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ITonoxenne
0 paboTe ¢ 00palIeHHIMH rpakaaH
B MBOY «Cpeanss mxouaa Ne 1 r.I'pasoua»

1. Hacrosimee ITonoxenue paspaboraHo B cooTBeTCTBMM ¢ DejiepanbHbIM 3aKOHOM OT
29.12.2012 Ne 273-®3 «O6 obpasosanuu B Poccuiickoit Penepaunn», DenepanbHbIM
3akoHOM «O TOpsIKe paccMOTpeHus oOpaiueHuit rpaxaan Poccuiickoit @enepanuu» OT
02.05.2006 Ne59-®3, denepanbHbM 3aKOHOM «O BHECEHWM M3MCHEHHH B denepanbHbIN
3akoH «O TOpAJKE paccMOTpeHMs obpameHuii rpaiaan Poccuiickoir @enepanun» OT
12.12.2024 Ne 547 @3.

1.2. Tlonoxenue pa3paboTaHO B LENAX IIOBBIIIEHHS PE3yJIbTATUBHOCTH H Ka4deCTBa,
OTKPBITOCTH M JOCTYITHOCTH PAaCCMOTpEHMs OOpaIleHni rpax/iaH, CO3aHusA KOM(OPTHBIX
YCIOBHH IS yYaCTHUKOB OTHOLICHWMM, BO3HHMKAIOIIMX INPH PacCMOTPEHMH OOpalleHuH
rpaxJaH, ONpelenseT MOPSIOK ydYeTa, PErMCTpalliH, PacCMOTPEHUS W paspeIICHUA
obpaleHuii rpaxiad, KOHTpois 3a uX ucnonHenuem B MBOY «Cpennss mkona Ne 1
r.I'psa3oBuay».

1.3. Opranuzanus paboThl ¢ MUCBMEHHBIMU M YCTHBIMHM OOPAIICHHAMY T'PajkIaH, a TaKkKe
¢ obpaleHusIMA TpaJIaH, MOCTYNMBIIMMHU Yepe3 EfuHbINA MopTan rocyJapCTBEHHBIX U
MyHHIMNATBHBIX YCIyT, T€ 00ecreynBaeTcs uaeHTUUKalus U (i) ayTeHTHQUKAIKs
rpakJaHuHa, JOJDKHA oOecreynBaTh HEOOXOJUMBIC YCIOBHUA UL OCYINCCTBICHHS
MPEIOCTABIEHHOT0 M  rapaHTUpoBaHHOro rpaxiaaHam Koncrurynmeit P®  npasa
o6palaThcs ¢ MPEVIOKEHUSAMH, 3asABICHUSIMH M Kajo6aMu B IMCbMEHHOM M yCTHOH
bopme.

1.4. B nacrosieM [1o10KeHUH UCTIONB3YIOTCS CIEAYIOIIHE OCHOBHBIE TEPMUHBI:

1) obpamenre rpaxaaHuHa (ganee - obpallleHHMe) - HANpaBICHHOE O/DKHOCTHOMY
muaiy 1llkonsl B muceMeHHOM ¢opme win B Gopme obpamienus yepe3 EQuHEI mopran
rOCYIapCTBEHHBIX M MYHMIMIAIBHBIX YCIYT MpEIIOKEHHE, 3asBleHHe WM xkanoba, a
TaKKe YCTHOe oOpallieHre rpaXkJaHuHa;

2) mpeIoKEHHE - PEKOMEHJalMs TIpaX/JaHWHA, HaNpaBICHHAs Ha YIy4IICHHE
nestelbHOCTH [1IKO0BI;
3) 3asBiende - Impochba TrpakJaHMHa O COJACHCTBHM B pealu3alud €ro

KOHCTUTYLIMOHHBIX TIpaB M CBOGOJ MM KOHCTUTYIIMOHHBIX MpaB W CBOOOI NPYTUX JIHMII,
au6o cooOlIeHrHe O HapyIIeHMM 3aKOHOB M HMHBIX HOPMATHUBHBIX IIPaBOBBIX aKTOB,
HeJOoCTaTKax B paboTe kosuiekTuBa IIIKombl, NGO KPUTUKA NEATENBHOCTH PabOTHHUKOB
IIxonsr;

4) xanoba - mpochba rpaxJaHWHAa O BOCCTAHOBJICHMHM WM 3alllUTe €ro HapyIICHHBIX
npaB, cBOGOJ WJIM 3aKOHHBIX MHTEPECOB JMOO IpaB, CBOOOA MIIM 3aKOHHBIX MHTEPECOB
JNpYTHUX JIMILIL.

IMoBTOpHBIMH CUUTAIOTCH OOpAlEHMs, IMOCTYNMBIIME OT OJAHOIO W TOrO XK€ JUIa I0
OJHOMY ¥ TOMY € BOIpPOCY, €CIIM CO BPEMEHM II0Jauyd IIEPBOI0 MCTEK CpOK
PacCMOTPEHHUS WJIH 3assBUTENb HE YJOBJIETBOPEH JaHHBIM eMy OTBETOM. IIucpma oxHOro 1
TOIO JK€ JIMIa W MO OJAHOMY M TOMY K€ BOIIPOCY, MOCTYIHBIIME JO0 MCTCUEHHs CpOKa



pPacCMOTPEHUS, CYUTAIOTCS [TEPBUYHBIMHU.
AHOHHMMHBIMH CYHTAIOTCH NHCbMa rpaxjgaH 0e3 yxazanua gamuaum, agpeca;
cJleq0BaTeIbHO, TAKHE o0pamenus OyaAyT ocTaBaTbesl 0€3 0TBETA.

2. Opranu3anus 1eJIONPOU3BOACTBA

2.1. OTBETCTBEHHOCTh 3a OpraHU3allMl0 M COCTOSHHUE JEIOINPOM3BOACTBA  IIO
MUCHMEHHBIM M YCTHBIM OOpAINCHHAM TIpakJaH, OOpalleHHsM, MOCTYNMBIIMM Y€pe3
EMHBIN [OPTal TOCYJApCTBEHHBIX M MYHULMNATBHBIX YCIyT, HECET qupektop IIkombr.
OTBETCTBEHHOCTh 3a COCTOSHME JEJIOMPOM3BOJACTBA IO OOpaIleHUsM Trpak[aH HEeCET
COTPYIHHK, Ha3HAYEHHBIH INPUKA30M JMPEKTOpa OTBETCTBEHHBIM 3a pabory ¢
oOpallleHUsIMH IpakJIaH.

2.2. IlpuHATHE pelIeHHs] MO PACCMOTPEHMIO OOpallleHHH TrpaxJaH OCYIIECTBIISAETCS
nupexropoM [1Ikosl.

2.3. HenocpeICTBEHHOE HCIONHEHUE IOPYYEHHH 10 pe3yapTaTaM pacCMOTPCHUA
ofpalieHHii  TpakJaH  OCYIIECTBISETCS  3aMecTHTeNamu  aupekropa  Ikomsl,
PYKOBOJUTEIAMH METOIUYECKUX 00BEAMHEHUH, nearoraMy, KJIaCCHBIMHU
PYKOBOJMTENSAMH, KOTOpBIE MPEJOCTABIAIOT HEOOXOAMMYI0 HH(OPMALMIO TIO baxty
obpaleHus, 0pOPMIICHHYIO B BUJIE CITy:KEOHOHM Ml 00BSICHUTEIIbHOM 3aIIUCKH.

2.4. TlucbMeHHOE OOpalleHHe, a TaKke oOpalleHHe, NOCTynuBllee 4depe3 EnuHBIN
MopTan TrOCYJAPCTBEHHBIX M MYHMLMIAIBHEIX YCIYT, TOMIEKAT 00s3aTeNbHOM
PErHCTpalMy B JKypHAlle ydeTa B TedeHHe Tpex JHel ¢ MomeHTa nocrymienus B [lkomry
COTpPYJHUKOM, OTBETCTBEHHBIM 32 BEICHUE JICJIONPOU3BOIACTBA.

2.5. Jlenomnpou3BOJCTBO 1O 0OpalleHHAM IpaxKiaH BeAETCs OTAENBHO OT IPYTUX BUIOB
JEeNoNpOM3BO/CTBa. [lMchbMa rpaXkAaH IMOCIE PErMCTpalud ¥ OQOPMIICHHS PE30NIOLUHU
nupekropa IIIkossl mepefaloTcs Ha MCIOJHEHHE COOTBETCTBYIOIIEMY JOKHOCTHOMY
LY.

2.6. TlucbMeHHOe oOpallleHHe, a Takke oOpalleHHe, IOCTynuBIlee uYepe3 EMuHbIH
MopTajl roCYJIapCTBEHHBIX H MYHHMIMIIAIBHBIX YCIYT, COAEpKallee BONPOCHI, PCIICHUE
KOTOPBIX HE BXOIMT B KOMIIETEHLMIO aupekTopa IlIkombl, HanpaB/saeTcs B TEUCHHE CCMU
JHEN CO JHS pErrcTpalMd B COOTBETCTBYIOIIMM OpraH IJisi PEIICHMS IOCTaBJICHHBIX B
06paleHNH BOIPOCOB C yBEJOMJICHHEM IPaXKIaHHHA, HAPaBUBLIEr0 0OpalleHue.

2.7. TlucbMeHHOe o6palleHHe, a TaKke OOpalleHHe, NOCTynuBINee 4Yepe3 EMMHBIN
MopTajl TOCYJAapCTBEHHBIX M MYHHMLMIANBHBIX ycmyr, mocrynusuiee B Ilkomy,
paccMarpuBaeTcs B TeueHue 30 JHEH CO JHS perucTpaluH.

2.8. B uckmoudrensHeIX ciaydasx aupektop Ilkonsl BhpaBe MNpOMIMTE CPOK
paccMoTpenus obpameHus He Gonee yem Ha 30 JIHEH, yBeIOMHB 00 3TOM IpakIaHHHA,
HaIrpaBUBILIETr0O OOpalCHHUE.

2.9. ObpaieHne, MOCTYyNUBIIEE JOJDKHOCTHOMY JIMIy B COOTBETCTBMM C €0
KOMIIETEHIIMEH, MOIIEHKUT 00513aTENIBHOMY PaCCMOTPEHHIO.

3. IIpaBa rpakiaHHHA MPH PACCMOTPEHHH 00palleHHs

3.1. Ilpu paccMoTpeHHH 06paIeHus JO/DKHOCTHBIM JIMLIOM I'PakJJaHUH UMEET IIPaBo:

- NPEICTABIATH JOMOJHUTENBHBIC IOKYMEHTHl M MaTepuajbl JM00 00pamarbes ¢
npock6oit 06 UX UCTPeGOBAHKH, B TOM YHCJIE B SJIEKTPOHHOM dopme;

- 3HaKOMHUTBLCA C JOKYMEHTaMM M MaTepualaMM, KacalollMMHCS pacCMOTPEHUA
oOpallleHHs, €CJId 3TO He 3aTparuBaeT IpaBa, CBOOOIBI M 3aKOHHBIE MHTEPECHI JPYIMX
JIALL,

- TOJTyYaTh MMCHMEHHBIN OTBET IO CYHIECTBY IOCTAaBIEHHBIX B 0OpaIllEHHH BOIIPOCOB,
yBEJIOMJIEHHE O TIepeajpecaliid MHChbMEHHOro oOpalleHus B IOCyJapCTBEHHBIH OpraH,
OopraH MECTHOTO CaMOYIpAaBJIECHUS WM JOUKHOCTHOMY JIMILY, B KOMIICTEHIIMIO KOTOPBIX



BXO/IMT PEIIEHHE TOCTABJIECHHBIX B 00pallleHUH BOMIPOCOB;

- obpamarhes ¢ kanoboil Ha NMPUHATOE MO OOpAIlEHHIO PEIEHHE WIM Ha JCHUCTBUE
(6e3meiiCTBHE) B CBA3M C PACCMOTPEHHMEM OOpalleHHs B aJMUHMUCTPATHBHOM M (W)
Cyae6GHOM IOps/IKE B COOTBETCTBHY C 3aKOHOJATENLCTBOM Poccuiickoi Denepanuy;

- 06paInaThCcs C 3aABJIEHAEM O MPEKPAIIEHUH PACCMOTPEHHUS 0OpaIICHHS.

4. TapanTuH 6€30MIaCHOCTH IPAXK/AAHHHA B CBA3H ¢ ero obpamennem

4.1. 3ampemaercs MpecieloBaHWEe TIpax[IaHMHa B CBA3M C €ro oOpaileHHEM B
rocyJapCTBEHHbIM OpraH, OpraH MECTHOI'O CaMOYIPABJICHUs! WIH K JOJUKHOCTHOMY JIMILY C
KPUTUKOM JEATENbHOCTH YKa3aHHBIX OPTaHOB HIIM JOKHOCTHOrO JIML@ JHOO B LENIX
BOCCTQHOBJICHHMS WM 3alllUThl CBOMX IpaB, CBOOOJ M 3aKOHHBIX MHTEPECOB JIMOO IpaB,
cB0O0O/1 ¥ 3aKOHHBIX UHTEPECOB APYTUX JIHUII.

4.2. Tlpu paccMoTpeHMH OOpaleHHss He MOITyCKaeTCs pasIViallieHue CBEICHHH,
colepiKallMxca B OOpalleHHH, a TaKkKe CBEICHHH, KacCalolUMXCs YacTHOM HKU3HH
rpaxxjaHuHa, 6e3 ero cornacus. He sBiseTcs pasrialieHMeM CBEJCHUH, COAECPKAIMXCA B
o6pallleHnH, HanpapjieHHe MUCBMEHHOro oOpalleHus B roCyIapCTBEHHBIN OpraH, opraH
MECTHOI'O CaMOYTIPaBJIEHUS WU JODKHOCTHOMY JIMIly, B KOMIIETEHUUIO KOTOPBIX BXOIWT
peleHre OCTaBIEHHBIX B 00pallleHuH BOTIPOCOB.

5. TpebGoBaHHsI K NHCbMEHHOMY 00paleHn 10

5.1. I'pakiaHuH B CBOEM IHMCbMEHHOM OOpalleHHH B 00s3aTENbHOM IOpSJAKE
yKa3biBaeT (haMUIIMIO, MMs, OTYECTBO COOTBETCTBYIOMIErO JOJUKHOCTHOTO JHua Jubo
JO/DKHOCTh  COOTBETCTBYIOIIETO JIMI[A, a TakkKe CBOM GaMUIIMIO, HMs, OTYECTBO
(mocieiHee - TPU HAIWYMHK), TIOYTOBBIN aJpec, M0 KOTOPOMY JOJDKHBI OBITh HAlPaBJICHBI
OTBET, YBEIOMIECHHE O TIepeajpecaliyd oOpallleHus, HW3/araeT CyTh MPEeUIOKEHHS,
3asBJICHUS WU JKal00bl, CTABUT JUYHYIO IOAIKCH U JIaTy.

5.2. B ciyuyae HEOOXOOUMOCTM B IOATBEPKIECHHE CBOMX [OBOJOB TIpakJIaHUH
TNpUIaraeT K MMCbMEHHOMY OOpAIEHUIO TIOKYMEHTBI M MaTepHalbl JIM00 UX KOIHH.

5.3. O6paiiedue, MOCTyMUBIIee JOJDKHOCTHOMY JHMIy 4Yepe3 Enuubii mnopran
rOCYJIapCTBEHHBIX ¥ MYHHIMNAIBHBIX YCIYT, TOMJIEKUT PACCMOTPEHHIO B IIOPAIKE,
YCTaHOBJIEHHOM HactoAlmmM [lookeHneM. B ofpamieHun rpakianud B 0013aTeIbHOM
MOPAJIKE YKa3bIBAET CBOU (DAMHJIMIO, MIMs, OTYECTBO (TOCIENHEE - NPU HAIMYUH), aapec
3JIEKTPOHHOM IIOYTHI, €CJIM OTBET AOKEH OBITh HampaBileH B (OpMe BIEKTPOHHOTO
JOKYMEHTa, W ITIOYTOBBIM ajpec, eClM OTBET HOJUKEH OBITh HalpaBieH B MUCbMEHHON
dopme. I'paxkJaHUH BIIpaBe MPUIOKHUTH K TAKOMY 0OpaIlleHHIO HEOOXOAMMBIE JTOKYMEHTHI
M MaTepHalbl B JJIEKTpOHHOH (opme MO0 HampaBUTh YKa3aHHbIC IOKYMEHTBl M
MaTepralIbl WM UX KOITMH B IUCBMEHHOM QopMe.

6. PaccmoTpenne obpanienus

6.1. JIOKHOCTHOE JIUIIO:

- obecrieunBaeT OOBEKTHMBHOE, BCECTOPDOHHEE U CBOEBPEMEHHOE DPAacCCMOTpEHHE
obpallieHus, B Ciydae HEOOXOJMMOCTH - C YYaCTHEM TIpaKJIaHWHA, HalpaBUBIIETO
obpaineHue;

- 3aMpaiirBaeT, B TOM YUCIIE B JIEKTPOHHOU (popMe, HEOOXOAUMBIE [IJIsl PACCMOTPEHUS
obpallleHHss JIOKYMEHTBl M MaTepualibl B JAPYTUX TOCYJapCTBEHHBIX OpraHax, OpraHax
MECTHOIO CaMOYIpPaBJI€HUS U Y HMHBIX JO/DKHOCTHBIX JIMIL, 3a MCKJIIOYEHHEM CYJIOB,
OpraHoOB [I03HAHUS U OPraHOB MIPEIBAPUTEIHHOTO CIIEICTBHUS,

- IPUHMMAET MEpPBI, HANPABICHHBIE HAa BOCCTAHOBJIECHUE WM 3AIIUATY HapyIICHHBIX
npaB, cBOOO/1 ¥ 3aKOHHBIX HHTEPECOB I'paXKIaHUHA;

- JlaeT MUCHhMEHHBIN OTBET IO CYIIECTBY MOCTABJICHHBIX B 0OpalllEeHUH BOIIPOCOB,;



- YBEJOMIISET IpakJaHMHA O HAIIPABIECHUU ero 0OpallleHus Ha paCCMOTPEHME B IPYroi
roCyJapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIpAaBIE€HHUs MJIM MHOMY JOJLKHOCTHOMY
JIMILY B COOTBETCTBUHU C UX KOMIIETCHIIMEH.

6.2. ['ocyaapcTBeHHBIH OpraH, OpraH MECTHOIO CaMOYIIPaBJICHHUSA WU JOJKHOCTHOE
JIMLIO 110 HANpaBJIeHHOMY B YCTAHOBJIEHHOM IIOPSAJIKE 3alIpOCy roCyIapCTBEHHOIO OpraHa,
opraHa MECTHOTO CaMOYINpaBIEHHUA WIM JODKHOCTHOTO JIMI[a, paccMaTpUBArOIIMX
obpaieHure, ob6sf3aHbl B TedyeHHE 15 JHEH NpPeNoCTaBisTh JOKYMEHTHI M MAaTepHallbl,
HEOOXOMUMEIE JUIs pacCMOTpeHHs oOpalleHus, 3a MCKIIYEHHEM [OKyMEHTOB U
MaTepUajioB, B KOTOPBIX COAEPKATCS CBEAEHHS, COCTAB/IAIOIIME IOCY IAPCTBEHHYIO UIIH
MHYIO OXpaHsAeMylo (elepalbHbIM 3aKOHOM TaifHy, U JIS KOTOPBIX yCTaHOBJIEH OCOOBIH
NOPSAJIOK MPEIOCTaBIEHUS.

6.3. OTBeT Ha oOpallleHue MOJIMCHIBAETCA PYKOBOAUTEIEM rOCYAapCTBEHHOIO OpraHa
WJIM OpraHa MECTHOIO CaMOYIMpAaBJICHHUs, AOKHOCTHBIM JIMLIOM JHOO yMOJIHOMOYCHHBIM
Ha TO JIMLIOM.

6.4. OtBer Ha oOpallleH’e, TOCTYIUBIIEE B FOCY1apCTBEHHBIM OpraH, OpraH MECTHOIO
CaMOYIpaB/I€HUs WIH JODKHOCTHOMY JMIy B (opMe 3JIEKTPOHHOIO JIOKYMEHTa,
HanpaBjiseTcs B (opMe 3NIEKTPOHHOIO JOKYMEHTa IO aJpecy 3JIEKTPOHHOM IIOYTHL,
YKa3aHHOMY B oOOpalleHud, WId B TUCBMEHHOH (opMe IO IIOYTOBOMY aJpecy,
yKa3aHHOMY B 0OpalleHHUH.

7. IopsiaoK pacCMOTpPEeHHs OTAeJbHbIX 00paleH

7.1. B ciyuae, ecinM B IMCHMEHHOM OOpallleHHMM HE yKa3zaHbl (paMuiIMs rpaXJaHHUHA,
HaIpaBUBLIEro 0OpalleHne, WiIK MMOYTOBBIHA ajipec, 10 KOTOPOMY JO0JKEH OBITh HalpaBieH
OTBET, OTBET Ha obpallleHHe He gaercs. Eciau B yKa3aHHOM OOpalleHHH COJEpIKATCs
CBEJIEHHMS O IIOArOTaBJIMBA€MOM, COBEpIIAEMOM WM COBEPIIEHHOM IIPOTHBOIIPABHOM
JNESHUM, a TaKkKe O JIMIE, ero MOAroTaB/IMBAIOLIEM, COBEPIIAIOIIEM MJIA COBEPIIMBIIEM,
oOpallleHHe TMOUIEKHUT HAINPABJICHUIO B IOCYJapCTBEHHBIA OpraH B COOTBETCTBUHU C €r0
KOMIIETEHIIUEN.

7.2. JIOKHOCTHOE JIMIIO IIPH IOJYYEHHH MUCBMEHHOro OOpalleHus, B KOTOPOM
cofiepkaTcs HelleH3ypHbIe JTM60 OCKOPOUTEIBHBIE BEIPAKEHHUS, YTPO3bI JKU3HU, 3[J0POBBIO
U HMMYIIECTBY JO/DKHOCTHOIO JIMI[A, @ TaKXKE YIEHOB €ro CEMbM, BIIpaBe OCTaBHUTh
obpamenue 6e3 OTBETa IO CYIIECTBY OCTaBICHHBIX B HEM BOINPOCOB M COOOLIMTH
rpakJaHUHy, HAallpaBUBIIEMY 0OpalleHue, 0 HeAOIyCTUMOCTH 3J10YIIOTPEOIEHUS IPABOM.

7.3. B ciayuae, ecii TEKCT MUCbMEHHOTO oOpallleHus HE MOAJAeTCs NPOYTEHHIO, OTBET
Ha oOpallleHHWe He [JaeTcs M OHO HE€ IMOJUIeKUT HAaIlpaBJIEHHIO Ha PAacCMOTpEHHE B
roCyJapCTBEHHBIM OpraH, OpraH MECTHOI'O CaMOYINpaBJIEHUs WA JODKHOCTHOMY JIMILY B
COOTBETCTBMM C HMX KOMIIETCHLIMEH, O Y€M B TEUEHHE CEMM [HEW CO JHS PErucTpaluu
obpalenus coofIIaeTcs rpakIaHuHy, HalpaBUBIIEMY OOpalleHHe, €ClIM ero GaMuius u
MOYTOBBIN apec MOAJAKOTCA MPOYTEHHIO.

7.4. B ciyuyae, eciii B MUCBMEHHOM 00OpallleHUH IpaXKJaHMHa COIAEPIKUTCS BOMPOC, Ha
KOTOPBIN €My HEOJHOKpPATHO JaBAIKCh IMCbMEHHBIE OTBETHI 110 CYIIECTBY B CBA3U C paHee
HanpaB/IseMBIMUA OOpAIEHUSIMH, U IIPU STOM B 0OpallleHWH HE NIPUBOAATCS HOBBIC JOBOJIEI
WK 0OCTOATENBCTBA, JOKHOCTHOE JHMIO JIMOO YNOJHOMOYEHHOE Ha TO JIMIO BIIpaBe
NpPUHATH pelleHHe O Oe30CHOBATENBHOCTH O4YepeNHOro oOpallleHHs M INpeKpalleHHH
NEPENUCKM C TPaXJAaHUHOM [0 JAHHOMY BOIIPOCY IIpU YCJIOBHM, 4YTO YKa3aHHOE
obpallieHe W paHee HarpaBiseMble OOpallleHHs HAmnpaBIsJIUCh B OIUH U TOT K€
rOCYJapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIIPABJICHUS WM OJHOMY U TOMY IKE
JOJKHOCTHOMY juily. O JaHHOM pEUIEHWH YBEAOMJISETCA IPaKIaHUH, HalpaBUBIIKH
obpalleHue.

7.5. B cimyyae, ecii OTBET MO CYIIECTBY IOCTAaBJIEHHOrO B OOpallleHMM BOIIpOCa HE



MOKET ObITh JaH 6e3 pasrialleHHs CBEICHHUM, COCTAaBIAIONIMX T'OCYAapCTBEHHYIO WM
HHYIO OXpaHieMylo (GenepajbHbIM 3aKOHOM TaiHy, IpaXJaHWHY, HalpaBUBLIEMY
obpalieHre, coo0LaeTcss 0 HEBO3MOKHOCTH JIaTh OTBET IO CYINECTBY ITOCTABJICHHOIO B
HEM BOIPOCa B CBA3U C HEJJOIYCTUMOCTBIO pasrilallleHus yKa3aHHBIX CBEJICHUIA.

7.6. B ciyuae, eciid NMPUYUHBL, [0 KOTOPHIM OTBET IO CYIIECTBY IIOCTaBJIEHHBIX B
o0OpallleH|H BOIIPOCOB HE MOT OBITH JaH, B MOCIEAYIOIIEM OBLIN YCTPAHEHBI, TPaXKIaHHH
BIIpaBE BHOBb HANpaBUTh OOpalleHHe B COOTBETCTBYIOLIMH TI'OCYJapCTBEHHBIH OpraH,
OpraH MeCTHOT'O CaMOYIPaBICHUS WM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIHUILY.

8. JIu4HbIi NpUéM rpaxiaan

8.1. 3anuch TpaxknaaH Ha JuyHBIA mpueM B IlIkoay ocylecTBis€Tcs Ha OCHOBE MX
oOpallleHui O 3alUCH Ha JIMYHBIA NpueM Npu JudHOM mnocemienuu Ilkonsl mo ampecy:
162000, ropox [I'psasoBen, ymIoppkoro, n.109 wuaum mno TenepoHy IPUEMHOI:
88175521144.

8.2. [Ilpu mnocryruieHun oOpalleHus TIpaKJaHMHAa O 3allUCM Ha JMYHBIH TIpUeM
OTBETCTBEHHBIN COTPYAHHUK MPOBEPSIET €r0 Ha COOTBETCTBUE CIEAYIOIIUM TPEOOBAHUAM:

1) wHanuuue B oOpaiieHMd (aMHIMH, WMEHH, OTYeCTBAa TpakJaHWHA (MM €ro
NpeACTaBUTENs, YIOJIHOMOYEHHOTO B YCTAHOBICHHOM 3aKOHOM IIOPAJKE) M €ro ajpeca
(OYTOBOIO WJIH aJipeca IEKTPOHHOM MOYTHI);

2) yKa3aHue KOHKPETHOM MH(OpMAIMU, CYTH NMPEIJIOKEHUS, 3asiBICHUS WIH KaJIOOBI
(obparnieHue JOKHO coepiKaTh MOAPOOHYIO TEMATUKY BOIIPOCa);

3) HanMuue JIUYHOU MOANMCH U AAThl;

4) npenocTaBieHHbIE TPAKIAHUHOM MaTepUallbl HE JOJDKHBI COAEPKATh HELIEH3YPHBIE
au60 OCKOpOMUTENbHbIE BBIPAKEHHUS, YIPO3bl JKU3HHU, 3J0pPOBBI0O H HMYIIECTBY
JIOJIKHOCTHOT'O JIMIIA, & TAK)XKE YICHOB €r0 CEMBH.

[Tpu nocTyruieHur oOpalleHusl ¢ HapylIeHWeM yKa3aHHBIX TpeOOBaHUM IpakIaHMHY
MOXeT OBITH OTKa3aHO B IpUeMe OOpaIleHUs O 3alMCH Ha JIMYHBIN IIpUeM ¢ 0043aTeIbHBIM
pa3bsACHEHUEM NPUYMHBI OTKa3a.

8.3. JInuHbplii mpHeM TrpaxaaH ocyluecTBisercs aupekTtopoM IlIkoael U €ro
3amectutenaMu. MHdopmanus o6 yCTaHOBICHHBIX IJIA NIpUEMa JHAX M 4yacaxX JOBOJUTCH
110 CBEJICHUS I'PaXIaH.

8.4. Ilpu nTUYHOM NpHeMe rpakKJaHUH NPEIBIBIAET AOKYMEHT, YIOCTOBEPAIOLIUN €ro
JUYHOCTB.

8.5. Conmepxanune yctHoro oOpamieHus 3aHocuTcss B Kaprouky smMyHOro mnpuéma
rpak/iaH.

8.6. [luceMenHoe oOpaiieHue, IMPUHATOE B XOJA€ JHMYHOINO IpUEMA, IOMIEKHUT
pErucTpaluu B NOPSAIKE, yCTAHOBICHHOM HACTOSIIUM I10J0KEHUEM.

8.7. B ciyyae, eciu H3JI0XKEHHBIE B YCTHOM OOpameHHH (akThl U 0OCTOATEIBCTBA
ABJISIOTCS OYEBMIHBIMHM U HE TPeOYIOT IOMOIHUTENBHON MPOBEPKH, OTBET Ha OOpalleHuE
C corylacus rpaKJaHMHa MOXET ObITh JaH YCTHO B XOJI€ JIMYHOI'O IIPUEMA, O YEM JENIaeTCs
3amuch B Kaprouke JIWYHOro mnpuemMa rpaxJaHMHAa. B OCTalbHBIX Cily4asxX Jaercs
IIMCBMEHHBIN OTBET MO CYIIECTBY MOCTaBIEHHBIX B 00pallleHUH BOIPOCOB.

8.8. B ciyuae, ecniu B o6paieHuu coaepkaTcsi BOPOCHI, PeIEeHUe KOTOPBIX HE BXOJUT
B KOMIIETEHIIMIO JAHHOTO TOCYHapCTBEHHOIO JOJDKHOCTHOTrO JIUIA, TPaKJIaHUHY aeTcs
pa3bsACHEHHUE, Ky/la U B KAKOM MOPSJIKE eMy ciielyeT 0OpaTUThCH.

8.9. B xome nu4yHOro npuema rpaxJaHMHy MOKET OBITh OTKa3aHO B JajbHEHINEM
pacCMOTPEHUH O0palleHUs], €CIIM €My paHee OblT IaH OTBET 10 CYLIECTBY MOCTABIEHHBIX B
obpallileHuu BOMPOCOB.

9. KoHTpo.b HaJ HCHOJIHEHHEM MHCbMEHHbIX 00palleHH# rpaKIaH



9.1. Hupekrtop IlIkoibl OCYIIECTBISET B Mpelelax CBOEH KOMIETEHLIMHM KOHTPOJb 3a
coONMIOZICHHEM TOpsKa pacCMOTpeHMs OOpallleHHMH, aHaJIM3MpYyeT COJAEp)KaHHue
NOCTyNaloImuUX OoOpallleHui, NPUHUMAET MeEphl 10 CBOEBPEMEHHOMY BBISABICHHIO U
YCTPaHEHHUIO MPUYMH HApyILIEHUs IpaB, CBOOO ¥ 3aKOHHBIX MHTEPECOB I'PaKIaH.

9.2. IluceMeHHble OOpallleHus1 Ipax<JaH, KOIHUU OTBETOB, JOKYMEHTBI IO JIMYHOMY
npueMy rpaxkiaH GOpMHPYIOTCS B Jiejla B COOTBETCTBUM C YTBEPKIECHHON HOMEHKIIATY PO
nen. [lucekMa M MaTepuainbl MO YCTHOMY OOpAlllEeHHIO XpaHATCA NATH JIET, MOCTE Yero
COCTaBJISI€TCS aKT 00 UX YHUUYTOKEHUU, OJMUCAHHBIA YIEHAMU SKCIIEPTHON KOMHUCCHUH, U
yTBep)KaaeTcs aupekropom IIkomsl.

9.3. Bo3meleHre NMpUYMHEHHBIX YOBITKOB M B3BICKAHME IIOHECEHHBIX PAcX0J0B IIPH
paccMOTpeHuu obpalleHui

9.4. I'paxk1aHMH MMEET MPaBO HAa BO3MelIeHHE YOBITKOB U KOMIIEHCALIMIO MOPaJIbHOIO
Bpela, MPUYMHEHHBIX HE3aKOHHBIM JeicTBUEM (6e31eHCTBIEM) JOJKHOCTHOIO JIMLIA IIPU
paccMOTpeHuu oOpalleHus, 10 pelIeHuIO Cya.

9.5. B cayyae, ecau rpaxiaHuH yka3anl B OOpallleHHMU 3aBEIOMO JIOKHBEIE CBEICHHS,
pacxojpl, IOHECEHHBIE B CBA3M C PacCMOTpeHHEM OOpallleHHs IOJDKHOCTHBIM JIMIIOM,
MOTryT OBITh B3bICKaHBl C J@HHOIO TIpaKAaHWHA IO peumieHHo cyga. Cpok AeHCTBUS
T10JI0’KEHUS HEe orpaHuyeH. [Ipu u3MeHeHnH 3aKOHOJaTeNbCTBA B aKT BHOCATCS U3MEHEHHS
B YCTaHOBJIEHHOM TOPSIJIKE.



